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Ellen Malow is certified as a trained Mediator and Arbitrator. Ellen completed the Advanced Mediation Skills 

Program at The Straus Institute for Dispute Resolution at Pepperdine School of Law. The program has been 

ranked number one by U.S. News and World Report for the fourth consecutive year. Ellen also completed a 

mediation training program, a mediation observation program and an arbitration training class in Atlanta.  Ms. 

Malow is certified by the Georgia Office of Dispute Resolution (GODR). 
 

Georgia Courts 

Ms. Malow is registered with the following courts: Clayton County, Cobb County, Fulton County, Gwinnett 

County, and Sixth Judicial District. 
 

Types of Cases Mediated 

 

 Personal Injury 

 Premises Liability 

 Business disputes (e.g., breach of contract actions) 

 Construction (residential and commercial) 

 Employment cases 

 Domestic 

 Landlord/Tenant 

 Will disputes 
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“Ms. Malow recently mediated a case in which I was involved and did an outstanding job in resolving a 

difficult case. Ms Malow was professional, well prepared and quickly understood all of the issues 

involved in the mediation. She also maintained a positive attitude throughout the mediation and had 

good communication skills, which allowed each side to understand all of the contentions and issues 

being asserted. 

 

The particular mediation involved an automobile accident case with several plaintiffs and was relatively 

small in value. I have found that these cases are often the most difficult to successfully resolve in 

mediation, but Ms. Malow did a fine job of keeping the lines of communication open to allow a final 

resolution. I would certainly recommend her as mediator and would use her again on other cases 

involving our office." Cullen Hammond, Attorney at Law, Cullen Hammond & Associates 
 

"Ms. Malow was well-versed in the facts which gave rise to our lawsuit, as well as the applicable law.  

These qualities helped to earn the respect of the lawyers, and perhaps more importantly, the respect of 

the parties.  She also identified a reasonable value early in the process, which was critical to the success 

of the mediation.  I recommend her without hesitation." Charles J. Cole, Attorney at Law, Owen Gleaton 

Egan Jones & Sweeney, LLP 
 

“Ms. Malow recently mediated a case involving negligence where liability was admitted and the dispute 

was over the damages.  The main issues were the extent of the injuries and the limitations resulting from 

the injuries.  Ellen quickly grasped the key areas in contention.  Her background in the areas of law was 

extremely helpful in bridging the gap between the parties.  She was effective and I recommend her 

highly.  Ray S. Smith, III., Attorney at Law, Joyce, Thraser, Kaiser, Liss, LLC. 

 


